
The first staff member to login and claim the 
Team will become the Team admin. 

Claiming Your Company Team

If you would like to adjust which member of 
your team is the admin, reach out to your 
Customer Success Manager.

Only Team members can see your Team name



Most staff members will automatically be 
granted access to the company Team after it 
has been claimed. 

There are circumstances where you will need 
to accept a staff member to your Team 
based on when they registered. This function 
is only available for the Team admin:

Joining a Team

Accepting New Team Members


